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NEW MEMBERS, OFFICERS ELECTED TO  
CACM BOARD OF DIRECTORS 

 
  
 LAGUNA HILLS, CALIF. – The California Association of Community Managers (CACMSM) 

has announced a new Board of Directors for 2011. The board oversees the statewide organization’s 

programs and activities, monitors legal and legislative issues, and upholds CACM’s Code of Ethics and 

Standards of Practice. Comprised of professional community managers representing nine regions from 

California, the group also advises CACM on its educational and certification programs for community 

association managers. 

 Gordon Goetz, CCAM, of The Management Trust – Goetz Manderley in Santa Maria, has been 

elected chair for 2011, with Melinda S. Young, CCAM, PCAM, of Walters Management, ACMF, in 

San Diego elected vice chair. In addition, Vicki MacHale, CCAM, CMCA, with ARK-Management in 

Cardiff by the Sea, has been elected corporate secretary for the association.   

Other members of the 2011 Board include Doug Christison, CCAM, PCAM, the Christison Co., 

Livermore; René Decker, CCAM, Classic Property Management, Irvine; Jacqueline Dynes, CCAM, 

DyneNamic CID Management, San Ramon; Lisa Esposito, CCAM, Massingham & Associates, ACMF, 



Concord; Patty Garcia, CCAM, CMCA, PCAM, with Millennium Community Management, LLC, 

Santa Ana; and Roy Helsing, CCAM, the Helsing Group, Inc., ACMF, San Ramon.   

 Additional board members include Kathryn Henricksen, CCAM, Merit Property Management, 

Inc., ACMF, Folsom; Diane Houston, CCAM, Transpacific Management Service, ACMF, a Division of 

The Management Trust, Cerritos; Dan Kocal, CCAM, with Kocal Management Group, ACMF, A 

Division of The Management Trust, Folsom; Cherié McColley, CCAM, Menas Realty Co., Chula 

Vista; Bruce Ratliff, CCAM, Action Property Management, Inc., ACMF, Los Angeles; William 

Stewart, CCAM, PCAM, Santaluz Maintenance Association, San Diego; Sharon Topping, CCAM, 

Merit Property Management, Inc., ACMF, Playa Vista; and Mary Walker, CCAM, Desert Resort 

Management/Rancho La Quinta Master Association, La Quinta. 

 “The CACM board for 2011 is comprised of many of the most experienced community managers 

in the state representing every region of California,” according to Karen Conlon, president and chief 

executive officer of CACM. “We will be calling on their expertise over the next year to guide us through 

what continues to be a challenging time for California homeowners, and to ensure the long-term 

financial viability of the nearly 49,000 homeowners associations located throughout the state.” 

Established in 1991, Laguna Hills, Calif.-based CACM was the first community association 

management organization in the nation to establish a state-specific educational program leading to the 

designation of Certified Community Association Manager (CCAM®) for industry professionals. 

CACM’s membership is composed of 2,600 California-based professionals from the community 

association management industry.  For more information on CACM, please call (949) 916-2226 from 

Southern California, 800-363-9771 from Northern California, or visit CACM’s website at 

www.cacm.org.  
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